
 

 

 

GUILFORD METRO 9-1-1 

CONTACT NUMBERS 

 

 

 
 

 

GUILFORD METRO 911  PHONE # 
   Main Number (Administration) ----------------------------------- 336-373-2933 
  
   ADMINISTRATION    

  Director, Wesley Reid --------------------------------------------- 336-373-2122 
  911 & Special Projects Coordinator, Craig Whittington ---- 336-373-2506 
  Executive Assistant, Sandy Land ------------------------------- 336-373-2231 
  
  EMERGENCY COMMUNICATIONS  
  Main Operations Number (24x7), Non-emergency --------- 336-373-2222 
  Operations Manager, Melanie Neal ----------------------------- 336-373-2646 
  On-duty Shift Supervisor ------------------------------------------ 336-373-2977 
  
  Communications Training/Quality Assurance  
  Quality Assurance Manager, Mark Shepherd ---------------- 336-373-3888 
  Training Specialist, Brady Johnson ---------------------------- 336-412-4792 
  Training Specialist, Robin Grassi ------------------------------- 336-373-4792 
  
  Information Systems  
  Network Administrator, Rachel Bello -------------------------- 336-373-3039 
  IT Support, Clay Kennedy --------------------------------------- 336-373-3680 
  911 Database Specialist, April Hicks--------------------------- 336-412-3930 
  GIS Coordinator, Lori Slone ------------------------------------- 336-373-4662 
  

  
  
  
  TECHNICAL SERVICES (RADIO SHOP)  
  Main Operations Number ----------------------------------------- 336-373-2316 
  Technical Services Manager, Dennis Baucom --------------- 336-412-6363 
  

 


